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TTAMSITKA poauteasim.

Be3onacHoCTh 1€TCKOr0 OTAbIXa B Jiarepe. 3amura nNpaB norpeduresei

HnaHprﬂ JICTHUM OTABIX ACTEH B O3JOPOBUTCIILHBIX JIArepiax, y pOI[HTeJIeﬁ BO3HUKAKOT BOIIPOCHI, KaCarOIUCCA
OTBETCTBCHHOCTH OpraHru3alliu 3a )KU3Hb U 3M0POBLE UX pe6eHKa, O BO3MCIICHNHU BpCaa 310POBbIO pC6CHKa B
CJIydac €ro npuinMHEHUs BO BpEMA Hpe6LIBaHI/I$I B J1arcpe.

B nenax obecneuenus 3amuTel Ipas MOTPEOUTENEN IIPU OKA3aHUH YCIVE B JIETHEM O3JIOPOBUTEIBLHOM JIarepe
Teppuropuanbublii otaen Yupasiaenus PocriorpebHaazopa 1o YP B r.BoTKMHCKE IOBOAWUT 0 CBEIEHUS DOAUTE-
JIell clIeAVIoNIYI0 MH(GOPMAIHIO.

OTHoIeHHS [0 0Ka3aHUIO YCIYT OPTaHM3aluU OTAbIXa JETeH B JETHEM 03/10POBUTEIIHHOM JIarepe peryaupyroTcs
3aKOHOAATENBCTBOM O 3alIMTE MPaB MOTpeOUTENeH, a 3HAUUT, POAUTENN pedeHKa 1 caM peOeHOK SIBIISIFOTCS TIOTpe-
OWTENSIMU COOTBETCTBYIOIIMX YCIIYT: POIUTEIH - KaK JIUIa, TPHOOPETAOIINE WK NMEIOLIIEe HAaMEPEHUE IPHoOpe-
CTH yCIYTH, IETH - KaK JIMIIA, MOJIb3YIoIIUecs ycayraMu. JIeTHHI 0310pOBUTENILHBIN JIareph OKa3bIBaeT peOCHKY
KOMIIJIEKC YCIyT (pa3MelleHne, MpoKMBaHue, MTaHWE, OpTraHu3alus 10Cyra, 3aHATHS QU3KYIbTYPOH U CIIOPTOM H
T.11.), BKIIFOYEHHBIX B CTOUMOCTbD ITyTEBKH, & 3HAYUT, SBISACTCS UCIOIHUTENIEM JAaHHOW yCIyTH.

B cootBercTBuM ¢ 1.1 cT.7 3akoHa Poccutickoit denepaiuu «O 3ammuTe npaB noTpeOuTeNein» noTpeOuTeb UMeeT
IPaBO Ha TO, YTOOBI yCAyra MpH OOBIYHBIX YCIOBHSAX €€ MCITOIB30BaHMs ObliIa Oe30MacHa IS JKU3HHU U 370POBBS
pebenka. TpeboBaHusi, 0OecrieunBaroIIre 0€30MaCHOCTh YCIIYT, YCTaHABIMBAOTCS 3aKOHAMU U SIBIISTIOTCS 00513a-
TENbHBIMH [T UCTIOTHEHWS.

Taxk, cormacHo cT. 12 @enepanbroro 3akoHa oT 24.07.1998 No124-®3 «O06 0CHOBHBIX rapaHTHUsX MpaB peOCHKA B
Poccuiickoii denepariyin» B LIEJISX MOBBIIICHUS Ka4yecTBa U O€30MACHOCTH OT/bIXa U 03J0POBJICHHUS JETCH OpraHu-
3allMs OTJbIXA JIETEH U UX 037I0POBJICHUS 00sI3aHa:

- co3/1aBaTh OE30MAacHbIC YCIOBHs MPEObIBAHUS B HEll IeTeH, IPUCMOTpPA M yXO/1a 3a HUMHU, OpPraHU3aI[|H HX MTUTa-
HUA, IEPEBO3KU K MECTaM OTAbIXAa U O6paTHO, COACPIKAHUA I[eTeﬁ B COOTBETCTBHU C YCTAHOBJICHHBIMU CaHUTAPHO-
SMUACMHUOJIOTMYECKNUMH U HHBIMU Tpe6OBaHI/I$[MI/I 1 HOpMaMW, O6eCHe‘II/IBaIOIHI/IMI/I JKM3Hb U 31I0POBLE HeTeﬁ, pa-
OOTHHMKOB OpraHH3alliy OTIbIXA JIETeH 1 UX 03I0POBICHHMS, BKIIIOUYas coOII0IeHre TpeboBaHu o0ecieueHus aH-
THTeppOpI/ICTH‘IeCKOﬁ 3aIMUIICHHOCTH, HAJIMYUEC OXPaHbl UJIN CJ'Iy)K6LI 6C3OHaCHOCTI/I, CITaCaTCJIbHBIX ITIOCTOB B MC-
CTaxX KyImaHusa HeTeﬁ, a TaK)KC€ HAJIMYUEC CAHUTAPHO-OITUICMHUOJIOTNYCCKOT0 3aKJIIFOUYCHUA O COOTBETCTBUUN ACATCIIb-
HOCTH, OCYIIIECTBIIICMO OpraHu3alyeil OTapIxa qeTeil U UX 0310POBJICHHS, CAHUTAPHO-IMHAEMHOIOTHYECKUM
TpeOOBaHUSIM;

- oOecrieyrBaTh COOTBETCTBUE KBaM(UKAIIMKA PAOOTHUKOB OpraHU3aIMK OT/bIXa IETEH M UX 03OPOBIICHHUS COOT-
BETCTBYIOLIUM MPOPECCHOHAIBHBIM CTaHAapTaM MM KBaATH()HUKAIIMOHHBIM TPEOOBAHUSAM B COOTBETCTBUU C TPY-
JIOBBIM 3aKOHOJATEIIHCTBOM.

ITonoxenusmu ct.4 3akoHa Poccutickoit @enepanuu «O 3ammuTe mMpaB IOTPEOUTENCH» TaKKE 3aKPEIICHO, YTO
ycIyra, OKka3biBaeMas 110 BO3ME3THOMY JIOTOBOPY, IOMHUMO COOTBETCTBHS 110 KAYE€CTBY YCIIOBHUSIM JI0TOBOPA,
OOBIYHBIM W 3aIBICHHBIM eJIsIM €€ HpI/IO6peTeHI/IH, JOJIXKHA COOTBETCTBOBATH 06${3aTeJ'IBHBIM TpeGOBaHI/IHM, B
JaHHOM citydae TpeboBanusaM denepanbHoro 3akona ot 30.03.1999 Ne 52-d3 «O caHuTapHO-
anuaeMuoIornaeckoM omarononyanu HaceneHus» u _CII 2.4.3648-20 «CaHUTapHO-YTTUAEMHOJIOTHIECKHAE TPeOO-
BaHUsSI K OpraHU3aIMsIM BOCITUTAHUS U OOYUYCHUS, OTJIBIXA U O37I0POBJICHUS JieTel 1 Monoexxu»Eciu npuarHeH
Bpe/T 3/I0POBBIO B JICTCKOM 03JI0POBHUTEIIBHOM JIarepe.

K coxanenuto, cirydan mpuInHEHUS Bpeaa 310pOBbI0 peOeHKa (TpaBMa, OTpaBIICHUE U AP.) BO BpeMs €To MpedbI-
BaHUS B JIETCKOM O3JIOPOBHTEIILHOM JIarepe He PEAKOCTb.

Otmnpasiisisi peOeHKa B IETCKHIA 03I0POBUTEILHBIN JIareph, POJAUTEINHN 3aKII0YAIOT JJIOTOBOP 00 OKa3aHWU YCIIYT C
OpraHM3anuel, B COOTBETCTBUHU C KOTOPHIM HCIIOTHUTENh IPUHUMAET Ha ce0s 0053aTeIhCTBA M0 00ECTICUCHHIO He



TOJIBKO JI0CyTa peOeHKa, HO M Mo o0ecredeHnIo Mep 0e30macHOCTH peOeHKa Ha TEPPUTOPUH Jlareps U MpeaoT-
BPALICHUIO HAPYIICHHUS IETbMU YCTAHOBIIEHHBIX Mep 0€30IacHOCTH.

Eciu Ha TeppuTopuu narepsi, B KOTOPOM OT/AbIXal peOCHOK, IPUYMHEH BPEIl €ro 3J0POBBIO (TpaBMa, OTPaBICHUC U
JIp.) BCJIGJCTBUE OTCYTCTBHSI HAJICKAIIIECTO MPUCMOTPA 3a JICThbMHU, OPraHU3aIuH IOCyTa U OTJbIXa IeTel ¢ Hapy-
IICHUEM TpaBuJI 0€30MaCHOCTH M/HMJTU BCIICACTBHE MHOTO POJIa HEHAJUISKAIIIETO OKa3aHUs JIarepeM yCIyT, TO Ha
JIAHHYIO opraHu3anuio, cornacHo cT.1095 I'paxnanckoro Kogexca P® u ct. 14 3akona Poccuiickoit @eaepannu
«O 3amuTe mpaB MOTpeOUTENCH», BO3IaraeTcsi OTBETCTBEHHOCTh M3 MPUYUHEHUS BpEia BCICACTBUE HEJIOCTATKOB

YCIIyT.

3a HEeHCIOIHEHNE COTPYAHUKAMU Jlarepst 00s3aHHOCTEN 10 MPUCMOTPY 32 IETHbMH OTBEYATh MPHUICTCS HETOCPE-
ctBeHHO Jarepto. Ctatest 1068 I'paskganckoro koaekca PO riacur, uto Bpel, IpUIMHEHHBIH paOOTHUKOM IpH
UCIIOJIHEHUH TPYJOBBIX 00s13aHHOCTEH, Bo3MelaeT paboToaarens. [loaToMy B JaHHOM Cilydae UMEHHO OpraHu3a-
1ust (Jlarepb) JOJDKHA BO3MECTUTH POIAMUTENSM PAacXO/Ibl Ha JieueHHe peOeHKa U IPYTHe TOTOIHUTEIbHbBIC PACXOIbI.

B c1.1084 I'pasxxnanckoro koaekca P® npexycMoTpeHo, YTO Bpel, IPUIMHEHHBIH AKU3HU U 3/I0POBBIO TpaklaHUHA
TIPH UCTIOJTHEHUH JOTOBOPHBIX 0053aTEILCTB BO3MEIIACTCS 1O MPaBUIIaM, IPEAYCMOTPEHHBIM TiiaBoi 59 «O0s13a-
TEJIbCTBA BCIIEJCTBHE IPUUMHEHNS Bpeaa» [ paxkaanckoro kojekca PO, eciin 3aK0oHOM WM IOTOBOPOM HE TpeNy-
CMOTpeH 0oJliee BRICOKUH pazmep oTBeTcTBeHHOCTH. CornacHo cT.14 3akona Poccuiickoit @eneparuu «O 3ammre
npaB OTpeOuTeNei» Bpea, NPUUINHEHHBIN )KU3HH, 3I0POBBIO WM UMYIIECTBY MMOTPEOUTENS BCICICTBHE KOH-
CTPYKTUBHBIX, IPOU3BOACTBEHHBIX, PEIETITYPHBIX MIIM HHBIX HEAOCTATKOB TOBapa (padoThl, YCIIYyTH), TOAJIEKUT
BO3MEILCHHIO B TIOJIHOM 00BbeMe.

ITynkr 1 ct. 1085 I'paxkganckoro kogexca PO oTHOCUT Kk pacxoiaM, BEI3BaHHBIM MOBPEXKIEHUEM 3/10pPOBBS: pac-
XOJIbl Ha JICYCHHUE, JOTOTHUTENILHOE TUTaHUEe, TPHOOPETEHUE JIEKAPCTB, TPOTE3UPOBAHKE, TOCTOPOHHHUN YXOI,
CaHaTOPHO-KYPOPTHOE JiedeHHe, NpuoOpeTeHre CielnaIbHbIX TPAHCTIOPTHBIX CPEACTB U MHBIE JOMOJTHUTEIbHBIC
pacxozsl. [Ipu atom, B cootBeTcTBHH C 1. 27 [locTanoBnenus [Inenyma BepxosHoro Cyna P® ot 26 suBaps 2010
Nel «O IpUMEHEeHNH CyJaMU IPa’kIaHCKOT0 3aKOHOAATEIbCTBA, PEryIHPYIOIIEro OTHOMIEHHS 10 00s13a-
TEIbCTBAM BCJIEICTBUE MPUUYMHEHHUS BPea )KU3HM U 37J0POBBIO TPaKJaHMHA» PacXo/bl Ha JeUeHHe U UHBIE J10-
IIOJIHUTEJIbHBIE PACXO]Ibl II0JJIEKAT BO3MEIEHUIO IPUUUHUTENIEM Bpe/ia, €cIU OyAeT YCTaHOBIEHO, YTO peOEHOK
Hy’>XJ]aeTcs B 3THX BUJIaX IOMOIIM U YX0Jla ¥ HEe MMeeT IpaBa Ha ux OecruiatHoe noydenue. OHako ecnu pebe-
HOK, HYKJIQIOIIMICS B yKa3aHHBIX BHJaX TIOMOIIM U MMEIOMINH MPaBo Ha UX OecIulaTHOE MollyyeHne, pakTniecku
OBLJT TUIIIEH BO3MOKHOCTHU TOJIYYHUTh TAKyIO IIOMOIIb KAYECTBEHHO U CBOEBPEMEHHO, CYJ] BIIPaBE B3bICKATh C Jlare-
p# (oTBeTUHKA 1O Jieny) (haKTHIECKH TIOHECEHHBIE (M IOKYMEHTAIBHO MOATBEPIK/ICHHBIE) POIUTEISIMHA PACXOJIBI.

B cuny c1. 1098 I'paknanckoro kojekca P® Opemst toka3biBaHMsI 00CTOSTEILCTB, OCBOOOXKIAIOIINX OT OTBET-
CTBCHHOCTH 3a HPUYUHCHUC BPEAA, BCICACTBHUEC HEAOCTATKOB YCIIYT'H JIC)KUT HAa UCIIOJIHUTEIIC, KOTOPOMY IMPEABAB-
JICHO COOTBETCTBYIOIIEe TpeboBaHue. McroaHUTENb 0CBOOOKAAETCSI OT OTBETCTBEHHOCTH, €CITU JIOKAKET, UTO
BpPEa BO3HUK BCJIICACTBHUC HereOHOJ’IHMOﬁ CHUJIbI NJIM HAPYUICHUA HOTpe6I/ITeHeM IIpaBUJI OJIL30BAHUSA PE3YyJIbTa-
TaM# yCIYTH.

Kak nelicTBoBaTh pOAUTEISIM, €CJIM peOSHKY OBUI IPUYNHEH BpE?

Bo - IIEPBLIX, HeO6XOJII/IMO Y6CJII/ITI)C$I, 4TO BPEA NMPUYNHCH HEC BCIICACTBUC HereO}IOJ’IHMOﬁ CHJIbI NI HApPYUICHUA
PEOCHKOM YCTaHOBJICHHBIX MPABHIL

Bo - BTOPBIX, CO6paTI) A0Ka3aTCIbCTBA IPUYUHCHUA BPpE€aa BCJICACTBUC OKa3aHUs YCIIYI'd HCHAJICKAIECTO Ka4ye-
CTBa UJIN HE COOTBGTCTBYIOHIeﬁ YCTaHOBJICHHBIM Tpe6OBaHI/I$IM (MeZII/IHI/IHCKI/Ie CIIpaBKH, BBIITMUCKU 1 T.H.), a TaKXeE
JOKYMCHTAJIbHOC MOATBEPKACHUEC ITIOHCCCHHBIX pacX0a0B U y6BITKOB.

Janee cieayer oOpaTUTHCS ¢ MMCbMEHHON IpeTeH3ueH B aapec opranu3anuu (Jiareps). B npereHsun Heo0X01umMo
yKazaTh, KaKoil Bpel MpUYrHEH U c(hopMynrpoBaTh cBou TpeOoBaums. [IpeTeH3unio ¢ mpriIoKeHUSIMI HEO0X0TUMO
BPYYHTD JIMYHO ITOJ] POCIUCH, TUOO0 HANIPABUTH 3aKa3HBIM ITMCHMOM C YBEIOMJIEHHEM U ONHCHIO BIIOKeHUs. B mpe-
TEH3UH TaKKe HEOOXOJMMO YCTAHOBHUTH Pa3yMHBIN CPOK TS BHIITOJTHEHUS 3asIBIICHHBIX TPEOOBAHHH.

B cnyuae oTcyTCTBHS OTBETa Ha MPETEH3UIO, INOO HEBBITOIHEHNUS 3asBJICHHBIX TPEOOBaHUN B TIOJTHOM 00BEMeE,
cleryeT oOpaTUThCS B CyJ C COOTBETCTBYIOIUM MCKOBBIM 3asBJICHHEM.



